Social Skills Correlated with Improved
Education, Employment, and Independent Living Outcomes
What is the level of evidence?
This predictor of post-school success has been labeled by NTACT at a Promising level of
evidence, based on one a priori correlational study regarding education, employment, and
independent living and one a priori correlational study four exploratory correlational studies.
More information on NTACT’s process for identifying effective practices is available here:
NTACT's Effective Practices.

What is the predictor?
Social skills are behaviors and attitudes that facilitate communication and cooperation (e.g.,
social conventions, social problem-solving when engaged in a social interaction, body language,
speaking, listening, responding, verbal and written communication).

What are the essential characteristics?
1. Integrate social skills instruction across the curriculum (e.g., general education and
community).
2. Use a direct instruction curriculum to teach communication, interpersonal, conversational,
negotiation, conflict, and group skills in context.
3. Provide opportunities for students to practice communication, interpersonal,
conversational, negotiation, conflict, and group skills in context.
4. Assist students to use problem-solving skills when difficult interpersonal situations arise in
context.
5. Provide parent and school staff information and training in supporting age-appropriate
social skill development for their child, taking into consideration the family’s cultural
standards.
6. Use augmentative communication (AC) and assistive technology (AT) devices to encourage
communication for students who use AC/AT.
7. Use ecological assessments to identify the social skills students will be expected to perform
in each context.
8. Provide opportunities for students to practice social skills that foster authentic social
interactions that foster the development of friendships.
9. Teach students to self evaluate their use of social skills in the appropriate context.
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10. Teach students the social expectations for various environments (e.g., church, school, work,
recreation).

Where is the best place to find out how to do this practice?
The Division on Career Development and Transition of the Council for Exceptional Children
developed a Fast Fact on Social Skills available here:
https://higherlogicdownload.s3.amazonaws.com/SPED/34aee1c1-7ded-4d59-af82da4af08d5fc4/UploadedImages/Fast%20Fact%20Sheet-%20Social%20Skills_FINAL.pdf.

References used to establish this evidence base:
Benz, M. R., Yovanoff, P., & Doren, B. (1997). School-to-work components that predict
postschool success for students with and without disabilities. Exceptional Children, 63,
151–165.
Carter, E. W., Austin, D., & Trainor, A. A. (2012). Predictors of postschool employment
outcomes for young adults with severe disabilities. Journal of Disability Policy Studies, 3,
50–63.
Chiang, H., Cheung, Y., Hickson, L., Xiang, R., & Tsai, L. Y. (2012). Predictive factors of
participation in postsecondary education for high school leavers with autism. Journal of
Autism and Developmental Disorders, 42, 685–696.
Halpern, A.S., Yovanoff, P., Doren, B. & Benz, M.R. (1995) Predicting participation in
postsecondary education for school leavers with disabilities. Exceptional Children, 62,
151–164.
Mazzotti, V.I, Rowe, D. A., Sinclair, J., Poppen, M., Woods, W., & Shearer, M. L. (2015).
Predictors of post-school success: A systematic review of NLTS-2 secondary analyses.
Career Development and Transition for Exceptional Individuals.
10.1177/2165143415588047
McDonnall, M. C. (2011). Predictors of employment for youth with visual impairments:
Findings from the second National Longitudinal Transition Study. Journal of Visual
Impairment & Blindness, 105, 453–466.
Roessler, R. T., Brolin, D. E., & Johnson, J. M. (1990). Factors affecting employment success and
quality of life: A one year follow-up of students in special education. Career
Development for Exceptional Individuals, 13, 95–107.

2

Test, D. W., Mazzotti, V. L., Mustian, A. L., Fowler, C. H., Kortering, L., & Kohler, P. (2009).
Evidence-based secondary transition predictors for improving postschool outcomes for
students with disabilities. Career Development for Exceptional Individuals, 32, 160-181.

Reference used to define and identify characteristics of this predictor:
Rowe, D. A., Alverson, C. Y., Unruh, D. K., Fowler, C. H., Kellems, R, & Test, D. W. (2014). A
Delphi study to operationalize evidence-based predictors in secondary transition. Career
Development and Transition for Exceptional Individuals, 38, 113-126.

This Description was developed by The National Technical Assistance Center on Transition (NTACT), Charlotte, NC, funded by
Cooperative Agreement Number H326E140004 with the U.S. Department of Education, Office of Special Education and
Rehabilitative Services (OSERS). This document has been reviewed and approved by the OSERS. Opinions expressed herein do

3

not necessarily reflect the position or policy of the U.S. Department of Education nor does mention of trade names, commercial
products, or organizations imply endorsement by the U.S. Department of Education. OSEP Project Officer: Dr. Selete Avoke. RSA
Project Officer: Kristen Rhinehart-Fernandez. This product is public domain. Authorization to reproduce it in whole or in part is
granted. While permission to reprint this publication is not necessary, the citation should be: National Technical Assistance
Center on Transition (2015). Social Skills Predictor Description.

4

